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1 Visiting Mishkat Centre Service

King Abdullah City for Atomic and Renewable Energy (KACARE) provides a student visit

booking service through the Mishkat Interactive Center.

Service Description

Mishkat Interactive Center was established to inspire young generations to become the
innovators of the future of energy. The center contains a variety of interactive scientific
exhibits (both mechanical and electronic). It provides valuable information about atomic
and renewable energy and explains how to benefit from their applications in today’s
world. The center offers a rich experience for students and families to enjoy quality time

in an environment that combines entertainment and hands-on learning. It also offers
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interactive experiences, dialogue-based programs, engaging shows, and exclusive
scientific films that showcase the evolution of energy generation technologies as known in

the past, today’s technologies, and the future energy aspirations and innovations.

Service Requirements

o School visits are scheduled on regular school days, starting from 8:30 AM to 1:00
PM.

o Males' visits are scheduled on different days than females’ visits.

o Advanced booking is required, preferably, at least two weeks prior to the desired
visit date.

o If the school administration wishes to align the visit with the curriculum or has
special requirements, It can coordinate with the Educational Relations Department.

o Students must belong to the same educational level or age group (Elementary —
Intermediate — High).

e The required number of accompanying supervisors must be provided according to
the following:

Elementary level: one supervisor for every 10 students, Intermediate and high
levels: one supervisor for every 15 students.

e Mishkat Interactive Center welcomes students with special needs. However, this
must be indicated when submitting the visit request and a dedicated supervisor
must be assigned to each of them.

e Upon confirmation of the booking, the school will be provided with full details of
the visit's activities and programs.

o If the school administration wishes to cancel or reschedule the visit, please notify us
at least one week prior to the scheduled visit to give other schools the opportunity
to attend.

o If the school was unable to attend without prior cancellation, the visit cannot be

rescheduled within three months from the scheduled date.
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Required Documents

No documents are required.

Service Delivery Time
Five working days
Target Groups

Individuals — Government Entities — Business Sector — Special Residency Holders — Visitors

—Companies — Students — Residents — Citizens

Service Cost

Free of charge.

Basic Steps to Access E-Services

Book a Visiting Mishkat Centre Service

1. Go to E-Services and select (Book a Visit).
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'WWW.Energy.gov.sa,

=] Official government website of the Government of the Kingdom of Saudi Arabia How to verify «

Digital Platform

Visit Mishkat Interactive Center
Volunteer at Mishkat Interactive Center
Request for Atlas data

Request Data & Information

Mishkat Center for Gifted Students Visit

& +35°C  (5) Thursday, October 1, 2026  (©) Rivadh

ol 132 lLatigas ((‘. About KACARE * Sectors v  E-Services ~  Digital Knowledge v  MediaCenter ~ ContactUs v

Open Data

Mishkat Open Data APL
Solar Wind Plants Open Data
Atlas Open Data API

Open Data

Service
Mishkat Open Data API
Access to Energy Resources Atlas Data

for Researchers Solar & Wind Plants Open Data

Mishkat Center Visit Service for Atlas Open Data API

Distinguished Volunteers

1 Select "Start Service" to access Mishkat Center Visit Booking page.
Fil IHey there

A How canwe helpyou ¢ via email to confirm receipt of the request.

2. Click on "Start Service”

‘www.energy.gov.sa

® @@ g

Q search Ayl

[ Official government website of the Government of the Kingdom of Saudi Arabia How to verify «

@ +35°C  (5) Thursday, October 1,2026 (@) Riyadh

uwﬂ‘;_%‘um@) About KACARE v~ Sectors »~ E-Services v Digital Knowledge ~» MediaCenter »» ContactUs

King Abdullah City for Atomic and Renewable Energy > Electronic Services > Visiting Mishkat Centre [y

Service

Visiting Mishkat Centre Service

Mishkat Interactive Center was established to inspire young generations to become the innovators of

the future of energy. The center contains a variety of interactive scientific exhibits (both mechanical

and electronic). It provides valuable information about ato

how to benefit from their applications in today’s world.

Alternative Channels to Access the Service

If you encounter any difficulty accessing the service, please feel free to contact us via email at

info.mishkat@ener

Service Level Agreement

Service Execution Steps  Service Terms  About the Service  Required Documents

1 Select "Start Service" to access Mishkat Center Visit Booking page.

IHey there

> and renewable energy and explains

helpyou it via email to confirm receipt of the request.

Q) search

g) Target Groups

Individuals — Government Entities —
Business Sector — Special Residency
Holders — Visitors —Companies — Students
- Residents - Citizens

® Service Delivery Time

Five working days

CQ Service Channels

Electronic Website

@ Service Cost

Free of charge

FAQ

FAQ Page

(@]

3. Enter your National/ Igama ID to verify your identity using the National Unified

Access Service.
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Verify with Nafath

Secure national identity verification

Visit Mishkat Interactive Center

National ID or Igama Number

s« Continue with Nafath

!Hey there

4. Complete your personal information and select the type of visit (student, family,

external, or other).

WWW.energy.gov.sa.

) Ortciat govemment website of he Gaverrment o the Kingdom cf Saud Arsbia. 1+

5°C () Thursday, October 1, 2026 (©) Riyach

> @ About KACARE v/ Sectors v E-Services v Digital Knowledge v MediaCenter v/ ContactlUs v Q sesrch () dwal

omic and R

Mishkat Interactive Center

Mobile Number

Nationality
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5. Complete the required information related to the entity’s name and supervisor’s

& chat

Atomic and Ren

at Interactive

©

Namo of the accompanying teachor

information

6. Review and agree to the Privacy Policy and Visit Regulations, then click on “Submit Data”

'WWW.energy.gov.sa,

S st
©+35°C () Thursden October 1,2026 @ Rivadn

— (( ABOWKACARE \/ Sectors v E-Senvioes v Digital Knowledge v+ MediaCenter » ContactUs v Q Search (&) awal

King Abdullah City for Atomic and Renewable Energy - Electronic Services

Mishkat Interactive Center

Are there students with special needs? *

Wiould you like to book an event or panoramic view during your visit? *

Do you have a method that drew our attention while you were attending? *

Imoortant Links
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7. A confirmation message indicating successful submission of your application will
appear, and an email and a text message containing your request number will be

sent

English @) ol Q Vlmdoly VoSl v adised v dgfMichil v dsdobll v dlos N L) u@ )

53750 o« Bssaall 0,0 8l s cllall e

lelatll 810 5S50
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Volunteering at Mishkat Interactive Center

Service Description

Mishkat Interactive Center provides a unique volunteering opportunity that enables volunteers to
gain new experiences and develop their personal and professional skills. Through this service,
volunteers can participate in organizing events, interact with visitors, and enhance their

educational experience.

Service Requirements
e Reaching the legal age for volunteering.
e National ID or its equivalent.

Document Required

e Basic visitor data
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e Contact data

Service Delivery Time

Two working days

Target Groups

Individuals — Special Residency Holders — Visitors — Students — Residents — Citizens- GCC

Citizens

Service Cost

Free of charge.

How to Access E-Services

Beneficiaries can access all e-services through several available channels to ensure

flexibility and ease of use. These channels are:

e The official website of King Abdullah City for Atomic and Renewable Energy

Basic Steps to Access E-Services

Volunteer Service at Mishkat Interactive Center

1. Access the e-services and select “volunteer service at Mishkat Interactive Center”.
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www.energy.gov.sa

Official government website of the Government of the Kingdom of Saudi Arabia How to verify ~

5 +35°C [ Thursday, October 1, 2026 (©) Riyadh

About KACARE »» Sectors w E-Services ~ Digital Knowledge + MediaCenter »~» ContactUs

Digital Platform Open Data

Visit Mishkat Interactive Center Open Data

Volunteer at Mishkat Interactive Center Mishkat Open Data APT
Request for Atlas data Solar Wind Plants Open Data
Request Data & Information Atlas Open Data API
Mishkat Center for Gifted Students Visit Service Open Data

Access to Energy Resources Atlas Data for Mishkat Open Data APL
Researchers

Solar & Wind Plants Open Data

Mishkat Center Visit Service for Distinguished
Volunteers

Atlas Open Data AP

1 Select "Start Service" to access the volunteering service page.

2 Fillin the required form.

3 A confirmation message is sent via email to confirm receipt of the request.

4 The request will be pracessed, and the user will be notified of any updates regarding the request.

IHey there

.energy.gov.sa/en/e-services lunteer.aspx

Q search ayjall

QO Phone

920011162 (4

b Email

nfo.mishkat@energy.gov.

2. Click on "Start Service”

WWW.ENergy.gov.sa,

Official government website of the Government of the Kingdom of Saudi Arabia How to verify «

& +35°C (3] Thursday, October 1,2026 (©) Riyadh

Interactive Center

o ,‘_.M._,m@> About KACARE v  Sectors »» E-Services  Digital Knowledge »» MediaCenter v ContactUs v

King Abdullah City for Atomic and Renewable Energy > Electronic Services > Volunteering at Mishkat [ESeeg- sy

Volunteering at Mishkat Interactive Center

An electronic service to apply for a volunteering opportunity at Mishkat Center

Alternative Channels to Access the Service

It you encounter any difficulty accessing the service, please feel free to contact us via email at

info.mishkat@e

gov.sa

Service Level Agreement

Service Execution Steps  Service Terms  About the Service

Required Documents

® @@ &

Q) search

g Target Groups

Individuals —— Special Residency Holders
Visitors —— Students — Residents

Citizens- GCC Citizens

® Service Delivery Time

Two working days

[_9 Service Channels

Electronic Website

@ Service Cost

Free of charge
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3. Complete the application form with the required information, review and agree to the

Privacy Policy, then click on “Submit Data”

‘www.energy.gov.sa,

[ Official government website of the Government of the Kingdom of Saudi Arabia How 10 verify
@ +35°C (5 Thursday, October 1, 2026  (§) Riyadh & igia 0
oy e C) About KACARE v Sectors v E-Services v Digital Knowledge v Media Center v Contact Us v Q search (7) dyal

King Abdullah City for Atomic and Renewable Energy > Electronic Services

.
Mishkat Volunteer
& Hollo RAAD MOHAMMED JARBOO ALGAEAD ([EIENTEarn) English
Mishkat Interactive Center Volunteering

Name

Mobile Number

Region city

Hey there 1D Number Email o
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4. A confirmation message indicating successful submission of your application will

appear, and an email and a text message containing your request number will be sent

a0 el sl L, Bl s i

8itio fgby il 23gal

olelodl6l5dia 50 £ghy

dac o o iy sy Alolg G

3 Request for Atlas data

Service Description

King Abdullah City for Atomic and Renewable Energy (K.A.CARE) presents this Renewable
Resource Atlas of Saudi Arabia in support of achievement of a sustainable energy mix. The Atlas
provides newly collected and historical solar and wind resource monitoring data, plus satellite-
based modeled data, for use by developers, researchers, government institutions, and

policymakers

Service Requirements

e Registration and request details must be complete and accurate.
e The data sharing agreement must be accepted before confirming the request, and the data

may only be used in accordance with its terms.

Required Documents

¢ No documents required
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Service Delivery Time

One working day.

Target Groups

Residents — Citizens — Government Entities — Visitors — Business Sector — Students

Service Cost

Free of charge.

Basic Steps to Access E-Services

The service is available through the official Renewable Energy Atlas website.

Go to E-Services and select Atlas Data Request.

WWWw.energy.gov.sa,

B official government website of the Government of the Kingdom of Saudi Arabia How to verify v
& +35°C () Thursday, October 1, 2026 (9 Riyadh ® a @ @
[T T () About KACARE » Sectors v E-Services ~ Digital Knowledge ~ MediaCenter -~ ContactUs v Q search E.yﬂ.dl
Digital Platform Open Data
Visit Mishkat Interactive Center Open Data
Volunteer at Mishkat Interactive Center Mishkat Open Data API
Request for Atlas data Solar Wind Plants Open Data
Request Data & Information Atlas Open Data API
Mishkat Center for Gifted Students Visit Open Data
Service

Mishkat Open Data API
Access to Energy Resources Atlas Data

Solar & Wind Plants Open Data
for Researchers

Mishkat Center Visit Service for Atlas Open Data AP1

Distinguished Volunteers

Figure 1: E- Services

Click Atlas Data Request.
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Request for Atlas data

King Abdullah City for Atomic and Renewable Energy (K.A.CARE) presents this Renewable Resource
Atlas of Saudi Arabia in support of achievement of a sustainable energy mix. The Atlas provides newly
collected and historical solar and wind resource monitoring data, plus satellite-based modeled data,

for use by developers, researchers, government institutions, and policymakers.

Service Level Agreement

Service Execution Steps Service Terms About the Service Required Documents

1 Select “Request Service” and log in with Nafath or with your username and password.
2 On the Atlas map, choose the dataset you need: Solar Ground Stations, Wind Ground Stations, SIENNA or TMY.
3 Select the station or location and the required time period, then add the request to the cart.

R¢ IHey there  the arder: review the quotation, accept the Data Sharing Agreement, make the

n we help you

pay!

Ul ase éllotiian @‘) About KACARE ~  Sectors »» E-Services » Digital Knowledge ~ MediaCenter ~» ContactUs v

King Abdullah City for Atomic and Renewable Energy > Electronic Services > Request for Atlas data Start Service

=5 r=n

® @aia

Q Search

8 Target Groups

Residents - Citizens — Government
Entities — Visitors — Business Sector

Students

@ Service Delivery Time

One working days

@ Service Channels

Electronic Website

@ Service Cost

Free of charge

FAQ
FAQ Page

Qa Phone

Figure 2: Registration Form

Enter your National ID or Igama number to verify your identity through the National

Single Sign-On platform (Nafath).

B3 A government website registered with the Digital Government Authority. How you know? v

C ) daasiall dsllall ol pulsl — Home  About Atlas Open Data v
Renewable Resource Atlas

Request for Atlas data

Home >

Login

Login to Atlas with Nafath

National ID

Enter your National 1D

Login with Nafath

1 unn danlt haua a Mafath Account, you can login using username
!Hey there

we he

. assword

Resources

Do

Contact Us
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Figure 3: Registration Form

Once your identity has been verified by Nafath, the registration form will appear. Enter

the required information and ensure that all mandatory fields are completed (Figure 4).

Click Register to submit the form.

reatlas.energy.gov.sa/er

@- el e Home AboutAtlss RecuestforAlssdsts OpenDeta v  Resowces v  ContsclUs Ghenish 3 Login

Register

Follow Us

x|l @[ [0

Figure 4: Registration Form

A verification email will be sent to your registered email address. Open the email and

follow the instructions to activate your account.
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E 7 T' < = Fwd: Contirmation emad link - Meszage (HTRL) = O
File  Message Help 2 Tell me what you want to da
Ill - = E—I - (_" «__‘. — All Apps :“' Mark Unread DE - Fh - )3‘ Find 5", - C\ Zoom

Fwd: Confirmation email link

- . ) Reply Ey Raply All ¥ Forward e
Reham H <rhatezi@hotmail com= 4 BERY R
o @ Reham Hafer Tue 50197200 1258 PN

@aaaiell aalbll jaloe Gulhbl _ @:ﬁ‘:.
Renewable Resource Atlas 5050000 o

Vs walickales yous swcoanl bry i e Tollowing link:

Eorgiot Passeward

Once your email address has been verified, your account will be activated. You can then

sign in to the Atlas using your account credentials.
After signing in, the map page will appear, where you can begin requesting data.

The full-service menu is located at the top of the panel beside the map (Figure 7). It

includes:

e Solar Ground Stations
e Wind Ground Stations
e Solar Irradiance Estimation with Neural Network Algorithm (SIENNA) Model

e Typical Meteorological Year (TMY)
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lo @ - & ot

323080l 8Bl Lo i o .
m“w”eiwn';m; Home AboutAtlas Requestfor Atlas data  Open Data Resources ~  Contact Us %Enghsh ™ ViewCart 2 Welcome, sl as, v

Layers Details

SIENNA Solar Station Wind Station ™Y

Coordinates

lat long ‘ (5] ‘

Resolution

Monthly v

2004 v 12 v

@ GHI .
DHI —
DNI -
Humidity -
Temperature

Windspeed

Figure 7

Select a service, then choose the location for which you wish to request data by clicking

on the map or entering the coordinates manually. Click Dashboard to proceed (Figure 8).

22 piall déliall paleno ulinl
enewable Resource Atlas

Home AboutAtlas Requestfor Atlasdata OpenData v Resources v  ContactUs  CGlEnglish ¢ ViewCart 2 Welcome, asallas, v

Layers Details

SIENNA Solar Station Wind Station TMY

Coordinates

26.5 45.8

@

Resolution

Monthly ~

2004 v 12 ~

@ GHI 115.07 kWh/m*2

43.76 kWh/m*2

148.18 kWh/m*2
Humidity 43.25%
Temperature 8.69 Celsius
Windspeed 283m/s

Figure 8:
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Once the dashboard appears, select the required time periods and data types, then click

Add to Cart (Figure 9).

reatlas.energy.gov.sa

Dashboard

Dashboard

Sienna Point Info Search

Region Name Aggregation Level

City Name Monthly Data

Latitude From To

Longitude 2008 ~ r 4 2008

Parameter Options Parameter

SIENNA Bundle » DHI = DNI  =|GHI

14 Add SIENNA Bundle To The Cart 0 SR

Select Month

Figure 9

After adding your request to the cart, select View Cart from the top menu to review your

request details, then click Checkout to proceed (Figure 10).

= ) ite regis jith the Digital Authority.  How you know
@ ) pasisieaiipiacualol  Home  AboutAtlas  RequestforAtlasdata OpenData v Resources v  ContactUs G English -
>

Cart
¢ SIENNA Model 26.50, 45.80 SIENNA Bundle Monthly Data Mar 01, 2008 - Nov 30, 2008 )

0
Total 0

Important Links Atlas Data Follow Us

: X|im ® ¢ O
451,

:
E

Figure 10: View Cart
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On the checkout page, review and accept the Data Sharing Agreement to complete your

request (Figure 11).

Home AboutAtlas RequestforAtlasdata OpenData v Resources v ContactUs  GhEnglish ¢ ViewCart & Welcome, sasllac, v

Order Checkout

Kindly proceed through the steps to place your order

®

Qoutation Agreemen ayn

View qoutaion documents.

Qoutation

©

aslaUall e SlloNdian

To:  gi\geat
a IHey there
v " “ [em [Content Type [Stations Selected |
In TSIENNA Model i 1

[Download Quote - Order 3331-011020260219

Figure 11: Checkout Page

Once you have accepted the Data Sharing Agreement and confirmed your request, you

can track its status under My Requests (Figure 12).

r

B8 A government website registered with the Digital Government Authority. How you know? l
@\” ouslol Home AboutAtlas Requestfor Atlasdata OpenData ~  Resources v  ContactUs  (hEnglish 7 ViewCart & Welcome, uasdlac, v
Home >

10 ~  entries per page Search:

I ¢ OvderStatus Paymant Status Total Prica’  Orcier Date Mtachments & | Action

1387  UnderProcessing Payment Not Required  Payment Not Required 0 10/1/2026 2:48:00 PM
Showing 1101 of 1 entry « 1

Important Links Atlas Data Follow Us
atual e lloRaiss

Hom Request for Atlas data X m® 5

IHey there
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Figure 12: My Requests Page

When your request has been processed, you will receive an email notification containing a

link to download the data (Figure 13).

Atlas Portal
Reply | % Reply All Forward | | ===
AtlasPortal € Reply | % Reply —> Forwar
To Abdulmehsen Al Tayyar Thu 4/20/2026 2:28 PM

)| Blue Category

dasaiell dslbll jalno Gulhl
aslaUall arc cllollaygao Renewable Resource Atlas

K«A-CARE da1_o i ollga 12

Thank you for ordering ATLAS Data. We're really happy to serve you!

Your Order is ready.

Please click here to login to ATLAS and download the order file

*If the above link does not work, kindly open a browser and paste the below address to login to ATLAS
https://reatlas energy.gov.sa/Orders

Figure 13: Request Completion Email

4 Request Data And Information

The Data Sharing Service is one of the main services provided by K.A.CARE’s Data Management

Office. This service aims to enable government entities and the private sector to exchange and
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share data securely and efficiently. It also contributes to enhancing collaboration and improving

decision-making based on accurate and up-to-date data.
Service Description

The Data and Information Request Service allows government entities, companies, and individuals
to submit formal requests for specific data or information held by K.A.CARE. The service aims to
support transparency, facilitate research and development, and promote data-driven decision-

making, in accordance with approved data governance and data protection policies.

Service Requirements

e Purpose of Use:
The intended purpose for using the requested data must be clearly stated and must serve
a legitimate use (e.g., research, development, or public service purposes).

¢ Confidentiality and Non-Redistribution:
The requester agrees not to republish or share the data with any third party without prior
written approval from the City.

e Response Time:
The processing time of the request may vary depending on the type and complexity of the
data. The requester will be notified of any updates.

e Restricted Use:
The data may not be used for any commercial or marketing purposes without prior explicit

approval from the entity.

Required Documents

e No Document Required

Service Delivery Time

Thirty working days
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Target Groups

Citizens- Residents- Researchers- Institutions

Service Cost

Free of charge.

Data and Information Request Process
A. Service Access

To access the Data and Information Request Service, follow these steps:

1. Visit the online portal of King Abdullah City for Atomic and Renewable Energy
2. Select "Request Data &Information" Service from the E-Services menu.

3. Click Start Service to proceed to the request form.
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WWW.energy.gov.sa

] Official government website of the Government of the Kingdom of Saudi Arabia How to verify «

@ +38°C (T Thursday, October 1, 2026 (@) Riyadh & a @ 9
umu_mmw,_m@) About KACARE »+ Sectors \» E-Services ~ Digital Knowledge v Media Center »» ContactUs v/ Q search  (T) dyall
Digital Platform Open Data
Visit Mishkat Interactive Center Open Data
Volunteer at Mishkat Interactive Mishkat Open Data API
Center

Solar Wind Plants Open Data

Request for Atlas data
a API

Request Data & Information

Mishkat Center for Gifted Students
- . Mishkat Open Data API
Visit Service

Access to Energy Resources Atlas Salar & Wind Plants Open Data

Data for Researchers Atlas Open Data API

Mishkat Center Visit Service for

Distinguished Volunteers

!Hey there

https://www.energy.gov.sa/en/e-services/Pages/RequestOpenData.aspx

FAQ

Figure 1: Accessing the Service Through K.A.CARE's Website
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Www.energy.gov.sa

=] Official government website of the Government of the Kingdom of Saudi Arabia How to verify v

1
.
=~

% +38°C () Thursday, October 1,2026 () Riyadh ® @@

aptal alll asx clhallaisan @) About KACARE v Sectors v E-Services v Digital Knowledge »~+ MediaCenter »v ContactUs Q Search a.,.,)le

KACARE B3 51 o8k,

King Abdullah City for Atomic and Renewable Energy > Electronic Services > Open RSttt o

Data Request Service 8 Target Groups

Citizens- Residents-

open Data RequeSt ser\”ce Researchers- Institutions

The Data Sharing Service is one of the main services provided by K.A.CARE's Data
Management Office. This service aims to enable government entities and the private ® Service Dellvery Time
sector to exchange and share data securely and efficiently. It also contributes to Thirty working days
enhancing collaboration and improving decision-making based on accurate and up-

to-date data CQ Service Channels

Electronic Website- Mobile

Alternative Channels to Access the Service Application

If you encounter any difficulty accessing the service, please feel free to contact us
@ Service Cost

Free of charge

via email at dmo-sharing@energy.gov.sa

Service Level Agreement

rvice Terms  About the Service  Required Documents
Hey there
?How can we help you FAQ

Figure 2: The Service Page on K.A.CARE's Website

B. Sign in Through Nafath

The users will be redirected to the National Unified Access (Nafath) platform to sign in

and verify their identity.
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318l 4035 Guyb o Slibl e @axill /Nafath Check

A>gall

alsYI/4; 9]l p3) National/lqama ID

Bdaxdll a5 JIo o - A>gall pibgll Saill dois 31 yb o Ganill aluw e [ Sije
gl anlal Loledl dxduo Jl aSUAS i 2laiy
Dear Customer, we'll verify your identity using the National Unified Access
Service. Once verified successfully, you'll be redirected to the contact page of the
.appropriate department

Figure 3: Signing in Through Nafath

Once you have successfully signed in, you will be redirected to the service request form to

begin completing the request.

C. Applicant Information

This page displays the applicant information form. The user is required to fill their basic
personal information, including full name, mobile number, email address, National 1D
number, Igama number (Resident ID), or passport number, nationality, gender, region, and
city. The user must also select the beneficiary group: Government Entity, Private Sector, or

Individual. After completing all required fields, click Next to proceed to the next step.
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Requested Data Details

This page allows the user to provide details about the requested data, including the data
name and description, purpose of use, legal basis for the request, data type, required fields,
and the period covered by the data. The user must also indicate whether the data contains

personal information and specify the data destruction date based on the purpose of use.

*//www energy.gov.sa/er

King Abdullah City for Atomic and Renewable Energy > Electronic Services

Data and Information Request

Hellor X New session English ~

Data and Information Request Service

Applicant Information Required Data Information

Applicant Information

Triple Name Mobile Number:

@ Hey there
?How can we help you

If the request involves personal data, the user must provide details about the type and
category of personal data, the category of data subjects, and whether the data is sensitive.
The user must also provide the legal basis for sharing the data and specify the period of
use. These details are required to ensure compliance with personal data protection

requirements.
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The user can review all entered information on this page before submitting the request. Once all
information has been reviewed and the required fields have been completed, click Submit to send the
request. The request will then be registered and processed. Its status can be tracked later using the request

number.

D. Inquiries and Support

For any inquiries or further information about the service, users can contact the support team at:

dmo-sharing@energy.gov.sa

5 Mishkat Center for Gifted Students Visit Service(Proactive
Service)

Service Description

A proactive service that enables beneficiaries to visit the Mishkat Center for Gifted Students with ease and
convenience. Through this proactive service, beneficiaries can receive an open-entry permit valid for a
specified period, allowing them to explore the Center’s interactive exhibits, presentations, workshops, and
educational films. Visitors can also discover the world of energy, learn about the latest innovations in

science, technology, and renewable energy, and benefit from the Center’s free programs and events.

Service Terms

e The permit must be valid and used exclusively within the validity period specified on the permit.


mailto:dmo-sharing@energy.gov.sa
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e Visitors must comply with the designated visiting hours and the Center's internal instructions

regarding visitor safety and the organization of events.

e The permit may be used to access and benefit from the exhibits, programs, and free events
available to beneficiaries.
Required Documents

No paper documents are required, given the proactive nature of the service and its reliance on digital
systems and technical integration. Visitors only need to present the digital permit (via smartphone or email)
at the center's entrance, and proof of identity (National ID or lgama) may be requested when needed for
data verification.

Service Delivery Time

Instant (Proactive)

Target Groups

Individuals - Government Entities - Businesses - Premium Residency Holders - Visitors - Commercial
Companies - Students - Residents — Citizens

Service Cost

Free of charge

Service Execution Steps

e Automated Eligibility Verification
The beneficiary’s eligibility for the service is verified through digital systems or connected

databases.

e Permit Issuance
An open-entry digital permit is proactively issued and sent directly to the beneficiary through digital

channels, such as email.
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e Visit and Access
Visit the Mishkat Center within the permit’s validity period and present the digital permit at the

entrance to begin your tour and access the Center’s facilities and activities.

x [l Mishkat Center for G X

WWW_energy.gov.sa,

[ Official government website of the Government of the Kingdom of Saudi Arabia How to verify v

© +38°C () Thursday, October 1, 2026 () Riyadh ® @@ 9
.‘.;.,umwm_u&\wu(( About KACARE v Sectors v E-Services ~ Digital Knowledge v Media Center v ContactUs v Q Search &yJ.nJl
Digital Platform Open Data
Visit Mishkat Interactive Center Open Data
Volunteer at Mishkat Interactive Mishkat Open Data API
Center

Solar Wind Plants Open Data
Request for Atlas data

Atlas Open Data API

Request Data & Information

Mishkat Center for Gifted Students
Visit Service

Access to Energy Resources Atlas Solar & Wind Plaiits Open Data

Data for Researchers Atlas Open Data API

Mishkat Center Visit Service for
Distinguished Volunteers

@ !Hey there e
https://www.energy.gov.sa/en/e-services/Pages/mishkat-gifted-center-visit.aspx [ Free of charge

6 Obtaining Energy Resources Atlas Data for Researchers
(Proactive Service)

Service Description

An advanced proactive e-service designed to support and empower researchers and academics
by automatically providing them with spatial and statistical data packages from the Atlas system.
The service analyzes beneficiaries’ registered research fields and interests to automatically
prepare and deliver relevant data as soon as it becomes available or is updated. This eliminates
the need to submit repeated manual requests, helping researchers save time and accelerate

scientific research.

Service Requirements

e The beneficiary must be a researcher affiliated with a recognized academic or research institution,

or a postgraduate student.
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e The beneficiary must agree to the Service Level Agreement and undertake to use data obtained
from the Atlas system solely for research and academic purposes and not for commercial purposes.
e The beneficiary must comply with national data protection policies and must not share any
confidential or restricted data with unauthorized parties.
e The beneficiary must cite the Atlas system as an official data source when publishing any scientific
papers or research studies based on its data.
e The Research Profile must be updated periodically to ensure the accuracy and relevance of the
proactive data provided to the researcher.
Required Documents
No paper documents are required, given the proactive nature of the service and its reliance on digital
systems and technical integration.

Service Delivery Time

Instant (Proactive)

Target Groups

Individuals - Government Entities - Businesses - Premium Residency Holders - Visitors - Commercial

Companies - Students - Residents — Citizens

Service Cost

Free of charge

Service Execution Steps

e Proactive Processing
The system automatically matches new Atlas data updates and releases with the

research interests specified in the researcher’s profile.

e Notification

The researcher receives a proactive notification via email or SMS when a new data
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package matching their research field becomes available, along with a direct link to

access it.

o Access and Use
The researcher accesses the dashboard to review the pre-prepared data and

export it in the available formats, such as Excel, CSV, and GIS formats.

www.energy.gov.sa

B Official government website of the Government of the Kingdom of Saudi Arabia How to verify
¢ +38°C (3] Thursday, October 1, 2026  (©) Riyadh ®aia @
umu.ﬂ.llu._u_g_llhﬁum(c‘jl About KACARE v Sectors v E-Services » Digital Knowledge v MediaCenter »» ContactUs \/ Q search () dyyall

King Abdullah City for Atomic and Renewable Energy > Electronic Services > Access to Energy

Resources Atlas Data for Researchers 8 Target Groups

Individuals - Government Entities

Access to Energy Resources Atlas Data for e e
ResearCherS Residency Holders - Visitors -

Commercial Companies -

. . . Students - Residents - Citizens
An advanced proactive e-service designed to support and empower researchers and academics by

automatically providing them with spatial and statistical data packages from the Atlas system. The @ Service Deli T
ervice Delivery Time

service analyzes beneficiaries’ registered research fields and interests to automatically prepare and
. . . . ) . Instant (Proactive)
deliver relevant data as soon as it becomes available or is updated. This eliminates the need to

submit repeated manual requests, helping researchers save time and accelerate scientific research.
E_L__D Service Channels

Alternative Service Channels Digital Platform - Email
) . - (Proactive)
Dear Beneficiary, If you encounter any difficulty accessing the service digitally, you may contact us by

7 Mishkat Center Visit Service for Distinguished Volunteers

(Proactive Service)

Service Description

A proactive service that lets distinguished volunteers visit Mishkat Center easily, in recognition of
their outstanding contribution and excellence in volunteer work. Through this service, you receive

an open pass valid for a set period to explore all of the center's interactive exhibits, shows,
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workshops, and educational films. You can also step into the world of energy, discover the latest

innovations in science, technology, and renewable energy, and enjoy all free programs and events.

Service Requirements

e The pass must be valid and used only within the period stated on it.

e Visitors must follow the center's visiting hours and internal instructions on visitor safety and event
organization.

e The pass grants entry to the exhibits, programs, and free events available to beneficiaries.

Required Documents

No paper documents are required, since the service is proactive and relies on digital systems and technical

integration. Visitors only need to show the digital pass, on a smartphone or in the email, at the center's

entrance. Proof of identity (national ID or Igama) may be requested to verify details.

Service Delivery Time

Instant (Proactive)

Target Groups

Individuals - Government Entities - Businesses - Premium Residency Holders - Visitors - Commerecial
Companies - Students - Residents — Citizens

Service Cost

Free of charge

Service Execution Steps

e Automated Eligibility
The system automatically verifies the volunteer's eligibility, based on their receiving the highest

rating (5 out of 5) for their volunteer work.
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e PassIssuance
An open digital pass is issued proactively and sent directly to the beneficiary through digital

channels, such as email.

e Visit and enjoy
Visit Mishkat Center within the validity period and show the digital pass at the entrance to start your

tour and enjoy the facilities and events.
AN CLLoNARID @) About KACARE v  Sectors v  E-Services v Digital Knowledge v MediaCenter v Contact Us v Q search &.H,.nll

King Abdullah City for Atomic and Renewable Energy > Electronic Services > Mishkat Center Visit

Service for Distinguished Volunteers (Proactive Service)

Mishkat Center Visit Service for oy
Distinguished Volunteers (Proactive Residency Holders - Visitors -

Commercial Companies -

g Target Groups

Individuals - Government Entities

.
SerVI ce) Students - Residents - Citizens
A proactive service that lets distinguished volunteers visit Mishkat Center easily, in recognition of @ Service Delivery Time

their outstanding contribution and excellence in volunteer work. Through this service, you receive an Instant (Proactive)

open pass valid for a set period to explore all of the center's interactive exhibits, shows, workshops,

and educational films. You can also step into the world of energy, discover the latest innovations in C_Q Service Channels

science, technology, and renewable energy, and enjoy all free programs and events. Digital Platform - Email

(Proactive)
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